Klehm Arboretum & Botanic Garden — Woodsong Concert Series Ticket Policy

e This ticket is a revocable license. Admission is subject to terms, conditions and policies
established by the Klehm Arboretum & Botanic Garden. Failure to comply with Klehm
policies and guidelines could result in loss of ticket privileges, including removal from the
premises.

o Use of this ticket to enter the Klehm grounds serves as consent for Klehm to capture and
use your photo, image and/or voice in promotional materials for Klehm and its partners.

e The QR code on each ticket allows one entry per scan. Unauthorized duplication, sale or
purchase of a ticket from a third party will prevent your admission.

Weather
Klehm is an open-air venue, and performances will go on rain or shine; there are no rain
checks. In the event of severe weather, Klehm cannot guarantee indoor refuge for all guests.

Fees and Service Charges
A per order service charge will be added to all online purchases.

Online Purchase Limits

Klehm reserves the right to limit the number of tickets that may be purchased online for each
event. A maximum of 8 tickets per event may be purchased online per transaction, not
exceeding 16 total tickets per event. We reserve the right to cancel any orders and tickets
without notice to you if these limits are exceeded.

Concert Content

Klehm does not censor or control the content created by guest artists. Patrons with sensitivities
to adult language or socio-political commentary are advised to be aware of the artists’ work
before purchasing tickets to and/or attending their performances.

Refunds

All ticket sales are final; no refunds will be given unless a performance is canceled in its entirety
with no replacement performance scheduled. Refunds will not be considered for instances of
inclement weather, artist or program changes, show duration, traffic, parking-related issues, or
perceived quality of performance. Performances go on rain or shine; there are no rain checks.
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